HEMA sustainability report 2022

GRI table

GRI Standards 2021
GRI 1: Foundation 2021
GRI 2: General Disclosures 2021

GRI 2: General Disclosures 2021

reference

page number

2-1 Organisational details our value creation model on | 14
this report 59
annex: about HEMA 60
2-2 Entities of the organisation annex: about HEMA 60
included in sustainability
reporting
2-3 Reporting period, frequency and | about this report 59
contact point annex: board 62
2-4 Reformulation of information n.a.
2-5 External insurance about this report 59
annex: board 62
2-6 Activities, value chain and other | our chain 10
business relationships our value creation model 14
annex: about HEMA 60
2-7 Employees annex: employee figures 65
2-8 Workers who are not permanent | annex: employee figures 65
employees
2-9 Board structure and composition | our organisation 50
annex: board 62
2-12 Role of highest governance our organisation 50
body in overseeing managing annex: board 62
impact
2-13 Delegation of responsibilities for | annex: board 62
managing impact
2-14 Role of the highest governance annex: board 62
body in relation to sustainability
reporting
2-16 Communication of critical annex: board 62
concerns
2-17 Common knowledge of the annex: board 62
highest governance body
2-19 Remuneration policy annex: board 62




2-22 Statement on sustainable foreword 5
development strategy

2-23 Policy commitments employees in the production | 41

chain

2-24 Embedding of policy our organisation 50
commitments annex: board 62

2-25 Process to avoid negative employees in the production | 41
impact chain

2-26 Mechanism for seeking advice employees in the production | 41
and raising concerns chain

2-27 Compliance with laws and transparency 55
regulations

2-28 Membership associations in dialogue with society 52

2-29 Approach to stakeholder in dialogue with society 52
engagement

2-30 Collective labour agreements annex: employee figures 65




material topic

S

GRI 3: material topics 2021

Reference

page number

3-1 Process to identify material issues | sustainability topics 22
annex: materiality analysis | 61
3-2 List of material topics sustainability topics 22
annex: materiality analysis | 61
3-3 Management of material topics sustainability topics 22
annex: board 62

reducing CO2 emissions

305

305-1 Direct greenhouse gas
emissions (Scope 1)

305-2 Indirect energy —
greenhouse gas emissions (Scope
2)

305-3 Other indirect greenhouse
gas emissions (Scope 3)

305-4 Intensity greenhouse gas
emissions

305-5 Reduction of greenhouse
gas emissions

reference

environmental strategy

reference

page number

28

responsible s

Sector
disclosure
13.23.3

ourcing and use of raw materials

Percentage of certified raw
materials in purchases of cotton,
down, wood and paper, palm oil in
cosmetics and food, cocoa, tea,
coffee, meat, dairy and fish

good working conditions at suppliers

GRI 414-1:
Supplier
Social
Assessment
2016

sustainable d

Own
indicator

transparency

New suppliers assessed against
social criteria

esign

Innovate and design our
products based on HEMA values.
One such value is that a product
lasts longer.

about impact

our materials

reference

employees in the
production chain

reference

a true HEMA design

reference

page number

30

page number

41

page number

8

page number

Own
indicator

Publish a report on environmental,
human and organisational (ESG)
impact according to GRI

guidelines

full report

strengthen position of employees in the chain \ reference

(n.a.)

page number




Own
indicator

transparent c

Own
indicator

% of employees at production
sites in our top 5 high-risk
countries having access to a
grievance mechanism (internal or
external)

hain

Transparency and insight about

factories producing for HEMA by
publishing list of factories (tier 1

and 2)

good employment practices

Oown
indicator

Employee awareness score

employees in the
production chain

reference

employees in the
production chain

reference

employees in shops, DCs
and offices

41

page number

41

page number

37




